
S 
no. 

Concerned clause 
no. / pt. no. in TD 

Existing Entries Query raised/ Desired 
specifications 

Pre-bid clarification 
given 

1. Internal Implant 
Specifications: 
point no. 1 

Hermetically sealed 
impact resistant Titanium 
casing and silicon cover. 

Hermetically sealed impact 
resistant PEEK casing and 
silicon cover. 

Titanium casing is a 
must to protect the 
electronics internal 
implant. Cannot be 
changed. 

2. Internal Implant 
Specifications: 
point no. 2 

Should have multi 
electrode implantable 
segment with two 
reference or ground 
electrodes. 

Should have multi electrode 
implantable segment with 
one active and one ground 
electrodes. 

Two ground electrodes 
are required. Cannot be 
changed. 

3. Internal Implant 
Specifications: 
point no. 5 

Ability to automatically 
measure the auditory 
nerve response and 
impedance intra-
operatively and post 
operatively. 

Ability to measure 
impedance intra-operatively 
and post operatively. To see 
patient response 
operatively. 

It is required to 
measure auditory nerve 
response intra-
operatively. Cannot be 
changed. 

4. Speech processor 
Specifications: 
point no. 1 

Should be behind the ear/ 
single unit processor 
design. 

Processors are off the ear/ 
nothing on the ear 

Speech processor 
behind the ear is 
acceptable and 
comfortable for 
patients. Cannot be 
changed. 

5. Speech processor 
Specifications:  
point no. 7 

Should have option of 
rechargeable battery 
system and zinc air 
batteries. 

Should have rechargeable 
battery system. 

Rechargeable and zinc 
air batteries both are 
required. Cannot be 
changed. 

6. Accessories: 
 

Coils-01 (with warranty of 
3 years) 
Cables-02 
Rechargeable batteries-02 
set of batteries and 01 
charger 
Clips to hold the processor 
in place-02 
Provisions to hinge the 
processor at different body 
levels 
Electronic dehumidifier-
01 
Device to check 
functioning of audio 
processors-01 
Remote control-01 
Interchangeable magnets 
of various strength-02 

Coils-01 inbuilt in SPU (3 
year warranty) 
Cables-02 
Rechargeable batteries-02 
set of batteries and 01 
charger 
Clips to hold the processor 
in place-02 
 

Electronic dehumidifier 
and remote control are 
a must for proper 
functioning of CI. 
No change in required 
accessories. 

7. Warranty: Should elaborate the 
inclusion and exclusion of 
warranty 
Internal Implant-10 years 
Processing Unit-03 years 
Coil- 03 years 
Battery frames and remote 
control -03 years 
Rechargeable battery and 
charger-01 year 
Battery holders and/or 
Battery covers (zinc Air)-
01 year. 

Internal Implant-10 years 
Processing Unit-03 years 
Coils: Inbuilt in SPU (3 
years) 
Battery frames and remote 
control –Not applicable 
Rechargeable battery and 
charger-01 year 
Battery holders and/or 
Battery covers (zinc Air)- 
Not applicable. 
 
All warranty should be 

Warranty cannot be 
changed. 



 
All warranty should be 
from principal firm and 
form the date of 
installation of all 
components of the 
implant. The tenderer 
should submit an 
undertaking from principal 
manufacturer that they 
will be liable for warranty 
obligations and the said 
undertaking to be 
uploaded on e-
procurement portal along 
with manufacturer 
authorization. 

from principal firm and 
form the date of 
installation. 
 
Undertaking from principal 
manufacturer authorization  
form on e-procurement 
portal  

8. Point no. IV 
Miscellaneous 

Should provide latest 
clinical hardware and 
software intra operative 
testing and post op 
mapping. Technical 
representative of the 
successful firm should be 
available at the time of 
surgery in OT Complex. 

Should provide latest 
clinical hardware and 
software intra operative 
testing and post op 
mapping. Technical 
representative of the 
successful firm should 
provide support and 
training to the institute 
audiologist for min of 10 
times for doing intra op 
measurements at the time of 
surgery in OT Complex. 

Technical 
representative should 
be available at the time 
of surgery in OT 
Complex for at least 20 
surgeries. 

9. Speech processor 
Specifications:  
point no. 9 

Should have at-least single 
microphone with features 
of better understanding of 
speech in noise. 

Should have dual 
omnidirectional 
microphones for provide 
directionality and hence 
better understanding of 
speech in noise. 

No change in the 
specifications. 

 


